FRONTIER

Headquarters
7001 Tower Rd
Denver, CO 80249-7312

About Frontier

Currently in its 16th year of operations, Frontier is the second-
largest carrier at Denver International Airport, with more than 300
daily system-wide departures and arrivals to more than 50
destinations in the United States, Mexico and Costa Rica. With
an all-new Airbus fleet equipped with DIRECTV® and pay-per-
view movies in every Airbus seat back, Frontier’s goal is to offer
the best value proposition at the highest levels of customer
service in each of the markets it serves.

Frontier Team
Frontier employs approximately 5,000 aviation professionals in
cities throughout Frontier's route system.

Leadership Team

Sean Menke President and Chief Executive
Officer

Chris Collins Executive Vice President and Chief
Operations Officer

Ted Christie Senior Vice President and Chief
Financial Officer

Gerry Coady Senior Vice President and Chief
Information Officer

Ann Block Senior Vice President - People

Matt Henry Vice President and General
Counsel

Tom Bacon Vice President - Planning and
Revenue Management

Cathy Bradley Vice President - Inflight Services

Dennis Crabtree Vice President - Aviation Safety
and Security
Vice President and Controller

Vice President - Maintenance and

Heather Iden
Ronald McClellan

Engineering

Elissa Potucek Vice President - Treasurer and
Budgets

Daniel Shurz Vice President - Strategy and
Planning

Cliff Van Leuven Vice President - Customer Service

Our Fleet
Frontier operates a fleet of 51 aircraft including 38 Airbus A319s,
nine Airbus A318s and four Airbus A320s.

Frontier’s Fiscal Year
Frontier operates on a fiscal year, April 1 through March 31.
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Frontier Airlines, Inc. FrontierAirlines.com

Frontier Center One

7001 Tower Road
Denver, CO 80249

Cities Served by Frontier

Akron/Canton - Cleveland
area (CAK)

Albuquerque (ABQ) *
Anchorage (ANC)

Aspen (ASE) *

Atlanta (ATL)

Austin (AUS)

Billings (BIL) *

Boise (BOI) t

Bozeman (BZN) *

Cabo San Lucas, Mexico
(SJD)

Cancun, Mexico (CUN)
Colorado Springs (COS) *
Cozumel, Mexico (CZM)
Chicago-Midway (MDW)
Dallas/Fort Worth (DFW)
Dayton (DAY)

Denver (DEN)

Detroit (DTW)

Durango (DRO) *

Fargo (FAR) *

Fort Lauderdale/Hollywood
(FLL)

Fort Myers (RSW)
Houston-Intercontinental
(IAH)

Indianapolis (IND)
Jackson Hole (JAC) t
Kansas City (MCI)

Las Vegas (LAS)

Los Angeles (LAX)

Mazatlan, Mexico (MZT)
Minneapolis/St. Paul (MSP)
Milwaukee (MKE)
Nashville (BNA)

New York-LaGuardia (LGA)
Oklahoma City (OKC)
Omaha (OMA) t

Orange County (SNA)
Orlando (MCO)
Philadelphia (PHL)
Phoenix (PHX)

Portland, Ore. (PDX)
Puerto Vallarta, Mexico
(PVR)

Rapid City (RAP) *
Sacramento (SMF)

St. Louis (STL)

Salt Lake City (SLC)
San Diego (SAN)

San Francisco (SFO)

San Jose (SJC)

San José, Costa Rica (SJO)
San Antonio (SAT)
Seattle (SEA)

Spokane (GEG)

Tampa (TPA)

Tucson (TUS)

Tulsa (TUL) *
Washington D.C.-National
(DCA)

Wichita (ICT) *

* Service provided by Frontier Airlines Holdings, Inc. subsidiary Lynx Aviation
1 Service provided by both Frontier and Lynx Aviation operating as Frontier

Partnerships

Frontier currently has three operating partnerships. The airline
offers service to more than 30 regional destinations under its
codeshare with Great Lakes Aviation and Frontier Airlines
Holdings, Inc. subsidiary Lynx Aviation operates 11 Q400 aircraft
for Frontier, serving 15 regional markets within a 600-mile radius
of Frontier's Denver hub. In addition, Frontier and Midwest
Airlines have a codeshare partnership that allows passengers of
both airlines access to 70 destinations in the U.S., Mexico and
Costa Rica.

A whole different animal.’



FRONTIER

RECENT AWARDS AND RECOGNITION

¢ Won Emmy Award in the 2009 Heartland Chapter Emmy Awards. The honor recognized Frontier’s “Leather Seats”
television spot (July 2009).

e For the seventh consecutive year, Travel + Leisure magazine recognized Frontier as one of readers' "Top 10
Domestic Airlines" in its 2009 World's Best Awards (July 2009).

e Frontier measured second in passenger satisfaction with airlines in the Market Metrix Hospitality Index™ for the first
guarter of 2009. (June 2009).

e For the tenth consecutive year, Frontier's maintenance department received the Federal Aviation Administration
Diamond Award (1999-2008). The award is the highest given by the FAA and recognizes advanced training for aircraft
maintenance professionals throughout the industry. To receive the award, 25 percent of a company’s aircraft
maintenance technicians must complete certified training requirements beyond the technician’s initial licensing.
Frontier was the first airline to have 100 percent of eligible employees complete the aviation maintenance training
program (February 2009).

e For the fifth consecutive year, Condé Nast Traveler magazine recognized Frontier as one of readers' "Top 10
Domestic Airlines" in its Readers’ Choice Awards (October 2008).

e Won Effie Award for the second consecutive year. The 2008 Silver honor recognized Frontier's “Favorite Animal”
campaign (June 2008).

e Won Martin Luther King, Jr. Business Social Responsibility Award, a high honor bestowed upon individual business
people, corporations and non-profit organizations who have contributed to the Denver community (January 2008).

e Frontier's “Favorite Animal” campaign was nominated for a Technology & Engineering Emmy® Award in the category
of Outstanding Achievement in Advanced Media Technology for Best Use of "On Demand" Technology (December
2007).

e Won U.S. “Program of the Year” and “Best Award” at the 19th Annual Freddie Awards for the best frequent flyer
programs, and placed in six other categories (April 2007).

e Business Traveler magazine named Frontier “Best LCC” in the United States in its annual reader’s poll (December
2006).

A whole different animal.’



